INTZEIDIS @
Consulting KOHL& PARTNER

AuBenwirtschaftsberatung Griechenland
Topfovkor sEaywyaw xon sefvots epmopion HOTEL & TOURISM CONSULTING

ZeMIVAPIO yia TOV Zgvodoxelako Kal ToupioTIKO KAGSo

AlU¢non KpATHOEWV OSWHATIWV KATA TNV TTEPiI0dO
N aixunig (off-season)
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Meprypaen ogpivapiou

H 1repiodog uywnAAg TOUPIOTIKAG Kivnong, Katd Tnv otroia utrdpyxel cuvABws 100%
TANPOTATG KaTtaAupdTwy, Oev dlapkel TTapd HOvo Aiyeg nuépeg 10 Ypodvo. Ol
gevodoxol avTiueTwTTriouv TTOAAEC OUOKOAIEG ava@opiKA ME TNV aufnon Twv
KPOTACEWV KATA TNV TTEPiIOdO pn aixuAs. ETTweeAnBeite amd tnv eutreipia pag Kai
auénoTe Ta £0004 0AG PE AUTO TO ECEIBIKEUPEVO TEUIVAPIO.

To KUPIO TTEPIEXOMEVO ME MI HOTIA:
e Tpéxouoeg egeAieic oTnV TOUPIOTIKA ayopd KATd TNV TTEPIOSO Wn aIXuAS
e MdBeTe ammd TOUG KOAUTEPOUG - ETAIPEIEG TTOU EQAPPOLOUV BEATIOTEG
TTPAKTIKEG KAl TTETUXAiVOUV UWNAG apIBud KpaTHoEWV aKOPN Kal OTIG
TTEPIOBOUG N AIXMAG
e Emtuxnuévn avdamtuén TpoiovTog yia TTEPIOdOUG N QIXMAG
e AéKa TTaPAYOVTEG ETTITUXIAG YIA TIG TIPOCPOPEG GE TTEPIODOUG N AIXMAG

e [lpakTikéEG oUPBOUAEG augnong TTANPATATAG KATA TIG TTEPIGOOUG KN QIXMAG

Highlight Tou ogpivapiou: O1 cuppeTéxovteg Ba AdBouv eEQTOUIKEUUEVO
TTPOYPAPUATIONO yia TnVv Trepiodo un aixung (off-season) Tou 2017!

e TroI0Ug atreuduveTal: TO OEIVAPIO aTTeuBUvVETalI 0€ £EVOOOXOUG Kal O€ OTEAEXN
TOUPIOTIKWYV ETTIXEIPACEWV/OPYAVICHWV.

Hpepopnvia kai Térog die§aywyng: 25 NoguBpiou otnv ABriva. (O xwpog
dle¢aywyng Tou ogpivapiou Ba yivel yvwoToG JE TNV OAOKANPWGON TWV EYYPAPUIV).

Aidpkeia ogpivapiou 1 nuépa atrd 116 09.00 £wg 116 17.00 (8 IBOKTIKEG WPEG).
ApI1Op6G cuppeTEXOVTWYV: PEYIoTO 20 - 25 dtopa. ©Oa TnenBei oeipd TTPOTEPAIOTNTOG.
Exmrauideutng: Kupia Karin Niederer, Senior Consultant and Trainer

MNepioodTepeg TTANPoOPoOpieg: To OeuvApPIO KAl TO EKTTAIOEUTIKA EVIUTIA TOU

ogpivapiou Ba cival ota ayyAikd. APJEowG PETA TO OEUIVAPIO OI CUUMETEXOVTEG Ba
A&Bouv TOoTOTTOINTIKO CUUMETOXNG.

KéoTog: 190 Eupw (To KOOTOG GUMMETOXNG KOAUTITEI T £€§0da TTapakoAoubnong,
TTapOoXNG EVIUTTOU UAIKOU, Kagé, Xupoug & Snacks kaBwg kal Beaiwon CUPPETOXNG).
H tapamavw Tmiyp Oev  oupmepidappBaver OMA. H TigoAdynon o€ €AANVIKEG
ETTIXEIPAOEIG, E EAANVIKO ADM, Ba yiveTal xwpig Pr1A).
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Mrs. Karin Niederer - Senior Consultant and Trainer

2UvTouo Bioypa@ikd onueiwya

Education at the ITM (International College of Tourism and
Management) in Semmering, Austria. Nine years in various
hotels and with a tour operator. Head of the Marketing &
Sales department at the Hotel & Spa “Der Steirerhof” in Bad
Waltersdorf, Austria.

Designated Managing Director of Werzer Hotels on lake
Wadrthersee in Austria. Since 1997 lecture at different
tourism institutions.

Since 2001 with Kohl & Partner.

Focus

- Marketing & Sales including Operational Implementation

- English Seminars & Trainings

- Mystery Guest-Checks & Quality Management.

2xeTiKa pe Tnv Kohl & Partner

H Kohl & Partner atmoteAei pia ave§dpTnTn OCUPPOUAEUTIKR eTaipeia pe BigBvA
SpaoTnEIOTNTA, N OTTOIO £CEIBIKEUETAI OTOV TOUED TNG EEVODOXEIOKAG KOl TOUPIOTIKAG
avAaTTITUgNG.

H Kohl & Partner amoteAei Tnv Kopu@aia OUMBOUAELUTIKA E€TaIpEia yio TOV
TOUpPIONO6 oTnv AuoTpia, évav amd TOUuG TIIO QVATITUYMEVOUG  TOUPIOTIKOUG
TTPOOPICHUOUG TTAYKOOMIWG (UE TTEPIOTOTEPES aTTO 118 eKATOUMUPIO DIAVUKTEPEUTEIG
€TNCIWG) Kal Pia atrd TIG HEYAAUTEPEG ETAIPEIEG YE TN OUYKEKPIPEVN €10iKEUON OTNV
Eupwtn. To elpog Twv meAatwyv Tng Kohl & Partner ekteivetalr amd didonuoug
TOUPIOTIKOUG TTPOOPICHUOUG, KOpu@aieg eTaipieg, OnUOOIEG apXES €wg yvwoToug
eTTEVOUTEG. H TeXVOyvwaoia TNG OTOV TOUPIOPS, O CUVOUAOHO HE TTEPICCOTEPA ATTO
30 érn gpmraipiag oTov TOPED TNG TOUPIOTIKAG avaTrTuéng Tng divel Tn duvatoéTnTa va
evepyoUV WG OgIOTTIOTOI €TAipOI yIa TNV avaTITugn €pywv O1EBvoUg TOUPIOTIKAG
QVATITUENG.

H Kohl & Partner eival ouvwvupun pe tnv "MoiétnTa otov Toupioud”. H avamruén
Kal n diaxeipion Tng eTaipgiog yivetal oup@wva pe 1o povrédo EFQM-Modell for
Business Excellence, evw tng amovepnOnke 1o Bpapeio "Austrian Quality Award"
(évav diaywviopd Tou YTroupyeiou OIKOVOUIKWY TNG AUOTPIAG) VIO MIKPOPECAIES
ETMXEIPHOEIG TNV AUCTpia.

EmmAéov, n Kohl & Partner amoteAei ouvepyalduevo péAog Tou [laykdopiou
OpyaviopoU ToupiopoU Twv Hvwpévwy EBvwv kal epyadletal gUhpwyva he O1Ebvn
TTPOTUTTA OUUPBOUAEUTIKNAG.

Edv evdla@épeoTe VO CUMMETAOXETE OTO CEMIVAPIO, ETMIKOIVWVAOTE Hadi pog
oTo seminaria@intzeidis.de yia va c0g OITOOTEIAOUME TNV aiTnon-SRAwon

OUMHETOXNAG.



mailto:seminaria@intzeidis.de�

